
ORDINANCE NO. 019166 -------

AN ORDINANCE AMENDING TITLE 9 (HEALTH AND SAFETY), CHAPTER 9.04 
(SOLID WASTE MANAGEMENT), SECTION 9.04.010 TO ADDRESS THE NEED FOR 
SAFE ACCESS (NFSA) TO RESIDENTIAL PROPERTIES BY THE ENVIRONMENT AL 
SERVICES DEPARTMENT, PROMOTING GREATER SAFETY AND IMPROVED 
CUSTOMER SERVICE BY PROVIDING THE DlRECTOR OF THE DEPARTMENT OR 
APPOINTEE OF THE DIRECTOR THE AUTHORITY TO ESTABLISH POLICIES 
RELATED TO THE NEED FOR THE SAFE ACCESS (NFSA) FOR RESIDENTIAL 
PROPERTIES ABUTTING A PRIVATE STREET OR ALLEY AND REQUIRING SUCH 
PROPERTY OWNER OR CITIZEN OF THE CITY OF EL PASO TO ADHERE TO THAT 
POLICY OR, IF ADHERENCE IS NOT POSSIBLE, SAID PROPERTY OWNER SHALL 
BE REQUIRED TO SECURE SOLID WASTE COLLECTION SERVICE FROM A 
PERMITTED HAULER OTHER THAN THE DEPARTMENT IN AN EFFORT TO 
PROMOTE GREATER SAFETY AND IMPROVED SERVICE TO THE CITIZENS OF 
EL PASO IN THE COLLECTION OF SOLID WASTE AND RECYCLABLES AT 
RESIDENTIAL PROPERTIES THROUGH THE CITY OF EL PASO. 

WHEREAS, Sect ion 9.04.010 de fin es the creation and purpose of the Env ironme ntal 
Se rvices Department (Depa rtment); and 

WHEREAS, Sectio n 9.04-0 I 0 demo nstrates th e purpose of the Department; and 

WHEREAS, The C ity pro v ides waste and recyc ling co llect ion services through out the 
City of El Paso; and 

WHEREAS, The City wishes to grant the d irector or ass ign ee of the director of 
Environme nta l Se rvices Department to pro mulgate po lic ies to address the Need For Safe Access 
(NFSA) to res idential properti es abuttin g a private street or alley; and 

WHEREAS , the requirement of the pro perty owner o r cit ize n to adh ere to a policy that 
promotes NFSA to pri va te streets or a lleys promotes greater sa fety an d improved serv ice to the 
Property Owners/C iti ze ns of the City of E l Paso; and 

WHEREAS, propert y owners wi ll be requi red to adhere to the po li cy o f NFSA to the 
residential properti es by a ll owing safe entrance to the property by Department so lid waste and 
recycling tru cks promotes greater safety and impro ved se rvice to the Property Owners/Citize ns of 
the C ity o f El Pa so; and 

WHEREAS, if pro pe rty owners are unabl e to adhere to the NFSA po licy; said Property 
Owners/ Cit ize ns will be required to sec ure so lid waste co llecti o n serv ices fro m a permitted ha uler 
other than the department; and 
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NOW THEREFORE, BE IT ORDAINED BY T HE C ITY COUNC IL OF THE CITY 
OF EL PASO: 

SECTION 1. E l Paso City Co de Tile 9, Chapte r 9.04, Article I, Subsection 9.04.010 is 
a mended as follows: 

9.04.0 10 - Creation and purpose of department. 

T he c ity is respons ib le fo r pub li c health , cl eanliness a nd 
san itatio n in E l Paso. The purpose of this c hapter is to provide for 
protection of the health, sa fety and we lfare of the residents of the 
city by prescribing minimum standards for the ge nerati on, storage , 
co llection, transportation and disposal of solid waste and re lated 
matter, by prov idin g fo r the iss uance of pe rmi ts to pe rso ns engag in g 
in those activities, by providing for the payment of fees , and by 
providing for enforcement techniques, inc lud ing inspections of 
pre mises and e quipme nt , the re vocati on o f permits and the iss uan ce 
of citations. The department of environmental services was created 
to carry o ut th is purpose as we ll as to oversee a nd pe rform duti es 
and services relating to areas of environmental concerns, inc luding 
ordinance, statuto ry a nd othe r regulatory e nforcement by the 
director and hi s d esignees a nd by the e mployees in the code 
enforcement divi sion of the depattment, who shall a lso have 
enforcement authority as authori zed and provided in thi s Code; and 
to generally perform duties and se rvices relating to areas of public 
hea lth , animal re lated regulatory se rvi ces, cleanliness a nd sani tati on 
concern s as to be dete rmined by the c ity manager. In parti a l 
furtherance of the purpose discussed here in, cu rbside recycli ng 
reduces the amount of refuse sent to land fill s. 

The director of the department or ap poi ntee by the directo r s hall 
have the authori ty to estab li sh a policy re la ted to the need for safe 
access (N FSA) for re s idential properties ab uttin g a private street o r 
alley and to require suc h property owne r or c itizen of the C ity of El 
Paso to ad here to that po li cy o r shall be re quired to sec ure so lid 
waste collecti o n se rvice from a permitted haul e r o ther than th e 
department to promote greater safety and improved service to the 
c itizens of El Paso in the co llection of so lid waste and recyclabl es at 
residential properties throughout the City of El Paso. 

SECTION 2. Except as ame nd ed he re in , Tit le 9 and C ha pte r 9.04 remain in full fo rce and 
effect. 

ORDINANCE NO . _0_i _9_i_fJ_6 __   _ 
18-1005-1668.001 / 1063507 
9.04 Amendment - Private Street Policy (NFSA) 
WNV Page 2 of 3 



ADOPTED T HI S 131t.  yo f a{Jf l J _,,1 , 202 1. 

ATTEST: 

Laura D. Prine 
City Clerk 

APPROVED AS TO FORM: 

Wend i N. Vineyard 
Ass ista nt City Attorn ey 
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CITY OF~~ 

Oscar Leeser 
Mayor 

APPROVED AS TO CONTENT: 
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Customer Service 

• Environmental Services strives to achieve the highest standard of 
customer service for our customers 

• ESD continues to look for opportunities to improve service 

• By evaluating safety hazards along collection routes, 
accommodations may be made to improve driver safety and 
minimize disruption to waste or recycling collections 
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Ongoing Issues 

• Private streets and alleys have varying degrees of design 
standards, based on the year they were constructed and whether 
they were within City jurisdiction when constructed 

• Private streets and alleys are not maintained by the City 

• Gated communities, rural homesteads and mobile home 
communities pose multiple safety hazards for ESD collection 
vehicles 
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Proposed Chapter 9.04 Amendment 

The director shall have the authority to establish a policy related to 
the need for safe access (NFSA) for residential properties abutting a 
private street or alley and to require such customers adhere to that 
policy or shall be required to secure solid waste collection service 
from a permitted hauler other than the department. 
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Safety Hazards on Private Streets and Alleys 

• Narrow drive paths 

• Lack of paving or poorly maintained surface 

• Structures and obstructions in dr  ilve paths 

• Lack of adequate turn space in cul-de-sacs and dead-end streets 
and alleys 

• Residents' vehicles obstructing drive paths 
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Need for Safe Access (NFSA) Definition 

The set of conditions along a private street or alley, that is necessary 
for the department to safely collect solid waste and recyclable 
materials at curbside, including but not limited to street or alley width , 
overhead clearance, condition of pavement, structures that may 
obstruct vehicle passage, and general condition of curbside 
accessibility. 



Options to Resolve Safety Hazards 

• Anernate locations for bin collection 

• Communal bin collection areas 

• Dumpsters in lieu of bins 

• Prohibited parking in drive paths on collection day 

• Removal of overhead or drive path obstructions 
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NFSA Policy and Service Agreement 

• Recommend authorizing the Director to establish a NFSA policy for 
collection on private streets and alleys 

• Safety audit conducted by ESD to identify safety hazards and 
collection options 

• Collection service agreement prepared for community 
• Compliance with agreement required 
• Non-compliance with agreement may lead to termination of City 

collection service, private hauler contract would be required 



~ Mission 
Deliver exceptional services to 
support a high quality of life and 
place for our community 

~Vision 
Develop a vibrant regional 
economy, safe and beautiful 
neighborhoods and exception a I 
recreational, cultural and 
educational opportunities powered 
by a high performing government 

ti Values 
Integrity, Respect, Excellence, 
Accountability, People 


