
Ordinance No. 0 7-11

Fire Alarms

Section 1. Purpose

A) The primary purpose of tlus ordinance is to reduce or e l iminate the incidents of false fire
I alarms in the city of Alexander City, Alabama. Whil  e alann sys tems provide a vital service to 

residents, businesses and the entire city of Alexander C ity, false alarms pose a safety hazard. 
Th  ey divert municipal employees from useful duties , creating a waste of mLmicipal manpower 
and services, and increase the likel ihood of injury while responding to an alann.

i B) The further purpose of thi s o rd inance is to encourage alarm users and alarm bus  inesses (sales, 
installations, customer serv i ce and/or monitoring) t o properly maintain and operate alarm 
systems within the city by limiting unnecessary municipal response to false alanns. 

C) This ordinance promotes the health, safety and welfare of both the residents and visitors of the 
city of Alexander City, Alabruna by decreasing the num ber of false alarms thus increa sing the 
time avai lable for fire perso.nnel to respond to justified fire calls .

Section 2. Definition s

A) Alarm Bu.siness means the business by any person or any authorized designated a gents 
engaged in selling, leasing, maintaining, monitoring, servici ng, repairing, a l ter in g, rep lacing, 
movin  g or install ing any fire alarm system in or on any build  ing, structur  e or facility in t he 
city of Alexander City, Alabama.

B) Alarm System means a device or system that emits, transm i ts or relays a signal intended to 
swnmon, or that would reasonably be expected to summon fire service  s of the city. l11e 
a bov e defin iti on shall not include:

1. An alann installed in a vehicle, or 
2 . A smoke detector not connecte  d to an alru.n1 system installed in a single-family or two­ 

family structure.

C) Alarm Business Agent or Employee means any person who is employed by an alarm 
bu  siness responsible for selling, leasing, maintaining, monitoring, servicing, repairing, 
altering, replacing, moving or installing any fire alarm system in or on any building, structure 
or fa ci l ity in t he city of Alexander City, Alabama.

D) Alarm Use  r of User mean  s the person, firm, partnership, association, corporation, company 
or organization of any kind in control of any buil ding, structure or facility where an alann 
system is used or maintained.

E) Contact Person means that individual or individuals th at will be utilized as being re sponsible 
for contact to be made by the F ir e Depru.tment when the ne  e d arises.

F) Audible Alarm means an alarm system t hat emits an audi ble signal that may be heard by 
persons outside the protected building, s t ructure or facility .

G) Automatic, Telephone Dialin g Device or Digital Alarm Communicator Alarm System 
means an alann system which is activated by a signal or message and which automati cally 
sends a pre-recorded message or coded signal by microwave, telephone or other mode of 
transmittal directly to the central station or monitming company, indicating the ex  istence of 
an ~mergency situation that the alarm system is designed to detect.
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H) False Alarm means the activation of an alarm system when a situation requiri ng fire respo nse 
does n ot actu ally exist. Such activat  ion may b e caused by malfunction or failu re of alarm 
equipment, error, and/or negligence by the alarm user or his agents or employees, improp er 
alarm in  stallation or error on the part of alarm business agent or employee. For the purpose of 
interpretation , multiple false alarms occurring at an alarm business prior to the notification of 
the alarm user sh  all be considere d as one fhlse alarm.

Exception: Alarms resulting from t h e fo llowing co ndit ions s hall not be cons trued as false 
a larms:

1. Vio  lent conditions of nature or other extraordinary circum stances not rea  sonably 
subject to control by the alarm business or alarm user, or 

2 . Earthquake causing stw  ctural damage to th  e protected premises, or 
3. Lightning bolt causing p hysical damage to t he protected premise  s, or 
4. Telephone line malfunctio n verified in writing to the c ity of Al  exand er City by at leas t 

a frrs t line telep hone company supervisor o r by municipal personnel on the scene of an 
alarm, or 

5. Notification of the Fire Department before a unit is dispatched to invest igate that the 
alarm does not require a response. This n.otification must b e made by calling the 
Corrununication Center for the city of Alexand  er City on the E-911 re corded line.

I) Premises means any building or stru ctur  e or portion thereof protected by an al arm system. In 
the case of two o r more buildings or structure s or portions thereof on the same property und e r 
t he same ownership pro tected by alarm system s that are not connected to a single contro  l 
system. each building or stroctw:e o r portion ther  eof shal l be deemed to be separate and 
distinct premises .

J) Alarm Room or Communication Center mean  s the Fire Department facility us ed to receiv e 
emerg  ency general information fro m the general public to be dispatched to munic  ipal 
personnel.

K) Municipal Administrator mean  s the Fire Chief, Fire Marshal or designated representatives 
whose duties shall be to promulgate nlles and regulations for the imple  mentation of the term s 
and condition of this article, or s uch other person a s the Mayor may designate .

L) Year m eans twelve ( 12) m o nths from January 1 throu gh D ec  ember 31.

M) Required Fire Alarm System me  ans any fire alarm sys tem, which is r equired a s a condit ion 
for occupancy:

1 . As required in the late  st adopted edition of t he National Fire Pr  otection Associat  i on 
Life Safety Code, or

2. A s req  uired in the latest adopted edition of the Southern B ui l ding Code Congr ess, or
3 . Any condition specified by the authority h av i ng j urisdiction , w h ich is considered an 

alternat ive to provide a sat  isfactory level of life safety to a p re -ex isting non­ 
confonni  ng Life Safety Code issue.

Section 3. Permits

A) All new ins tal latio ns, renovations, an  d/o r upgrades to fire alarm systems shall have plans 
stamped by the r~sponsible d es i gner . These p l ans shall be submitted to the A l exander C ity 
Fire Departme nt for review prior to t h e installation.

Section 4. Requirements

A) Each alann business will employ agents or employees that poss  ess the neede  d skills and 
abilities to perfo  rm the duti es requ  ir ed. These duties are to include prop  er instr uction to allow 
the alarm u ser to use the alann system prop  erly and obtai n service fo r the a larm at any ti me.
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B) All fire alann systems are to be insta  lled, tested, maintained and inspected in accordance with 
th e National F ire Protection Associat  ion stan  da rds cuuently adopted and the manufacturers 
recommended instruction s.

C) Each alarm business will make sure that each alarm sys tem that is required to be monitored 
by statute or rules promulgated by the Fire Department be monitored and proper notifications 
be made to the communications desk and the alarm user if no one is on the premises when the 
alarm is activated.

D) Each monitoring agency for the alarm business will maintain a current li st of at least three (3) 
people that cau be notified for the alarm user in the event of an alarm act ivation.

E) The alarm user will ensure that any employee or agent that will be given the responsibility of 
the operatio n of activating or deactivating their alarm system is properly trained to do so.

F) The alarm user will provide a list of at least three (3) people that can serve as contact people. 
The contact person will be responsibl  e for responding to the alann locatio n if the need arises. 
However, businesses which employ less than three (3) persons or sing le-family dwellin gs 
where less than three (3) adults reside, are only required to provide contact numbers for the 
actual number of employees or adult residents.

G) The E-911 Communication Center personnel will properly record any calls that come in to the 
desk and disp atch ftre units to investigate the alarm calls.

H) The E-911 Communication Center and the Fire Dep  artment will maintain a record of all alarm 
calls and the nature of the alarms.

Section 5. Require d Fire Alarm System

A ) Bids, proposals, offers or instal l ation drawings fo r t he ftre detect  ion ftre alarm, or fire 
communication systems shall be stamped by the licenses authorized cettificate holder for the 
company submitting said item. ·

Requirements to receive approval from the Alexander City Fire Department:

1) The applicant has submitt  ed proof to the Fire Marshal that he or she has obtained and 
continues to hold a L evel Ill or IV Cert  ification by the National h"1stitute for 
Certification in Engineering Technology (NICET) in the field of F ire A larm Systems, 
or an equivalent ceitification program approved by authority having jurisdiction, or 

2) The applicant has submitted proof of being a professional Fire Protection Engineer 
registered with the state of Alabama, and 

3) The applicant has submitted proof of a valid compre  hensive liability insurance policy 
for bodily injury and property damage, products liability, completed operations, and 
contractual liability. The m in  imum amount of coverage shall be one million dollars
($1 ,000,000).

B) A person shall oniy perform any modification or maintenance to any existing alarm system or 
construction of a new alarm system if they hold the minimum certification requirements. All 
work required to be performed by certifie d persoru1el may be perform  ed by other personn  el 
not so certified, provided that the uncertified personnel are supervised by a certified 
technician.

C) Each person, fun1 or corporation shall have three (3) y ears from the passage of this ordinanc  e 
in which to comply with the requirements set forth in this section, subsections A and B.

D) Any newly acquired fire alarm system or existing fire a larm system which requires updating 
or modification following the date of the passage of this ordinance, shall be required to:
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1. Be insta lled in accordance with the National Fire Protectio  n Association standards 
currently adopted as the Fire Code of the city of Alexander City.

2. Provide emergency acces  s to the protected facility pursua nt to one of the t hree (3) 
listed criteri  a, as follows: (it shoul  d be noted that the busin  ess owne  r might choose any 
o f the following options they deem appropriate.)

I. Users must provide to the central station or answe ring service the names 
and telephone number of at least (3) persons who can respond to the 
premises where the alarm occurred within thizty (30) minutes of being 
notified at any time with the keys to the premis  es and the alarm system . 
T his list of names and t eleph  o ne numb  ers shall be kept current at all 
times. The same information sha ll be supplied to the Fire Department 
and E-911 Communication Center upon request, or

IT. If the alarm company agrees it must have one o f its representativ  es 
respond to the premises where the alarm occurred at any time with the 
keys to the prem ise s and alarm system, or

TIL The user shall install on the outside of the pr  emises a lock box that only 
the Fire Department has a key to, which also has been approv  e d by the 
Fire OfficiaL This box must contain the keys to the premi  ses and the 
alarm system.

If the alann owner chooses the third option of installing a secured l ock 
box and the Alexande  r City Fire Department responds to an alarm, then 
the Alexander City Fire Departme  nt will immed  iately notifY the alarm 
owner and advise him of entry and apparent cause of alarm, s uch as fire 
o r false alarm. In the e v ent of a f al se a larm  , the owner w i ll be
resp  onsible to reset all alarms as soon as possible and to secure the 
building.

3. All audible alarm systems sha  ll have a sign or notice posted on or near the audibl  e 
device with the name and telepho ne number of the person or persons respon  si ble for 
service and maintenance of the system. T he no  t ice shall be conspicuously posted and 
readab  l e from ground level.

5. Tools and keys required to reset alarm systems will be maintained on premises.

6. Any alani). s ystem with a zone display pane  l must have a diagram posted near ala  rm 
panel descri  bi ng the l ocation of zones.

7. Every newly installed required alarm system shall be approved by the Fire O ffic ial and 
the installer shall furnish to the Fire Department a Fire Alann System Certi  fica tion as 
described in the Fire Code of the city of Alexander City (NFP A 72).

Section 6. Response to Alarms

A) Fir  e Alarms

1. Whenever a fire alarm is activated in the city of Alexander City thereby requi1·ing an 
emer gency response to the location by t he Fire Department, the Fire D epart  ment 
personnel at t he scene o f the activated fire a larm system shall insp  ect the area 
protected by the system and shall detemune whether the emergency response was in 
fact required as indicated by the alarm system or whether the alarm system was a fal se 
fire alarm pursuant to the tenns of this ordinance.



ORDINANCE NO. 07-11

PAGE NO. 5

2. If the Fire Department personnel at the scene of the activated fir  e alarm system 
determines the alarm to have been false, said perso  nnel shall make a written report of , 
the false fire alarm, a notification of which sh all be delivered by certifi  ed mail or by 
hand delivery to the alarm user pursuant to t h e term  s of t his ordinance, advising the 
fi re alarm u ser of the occurre n ce of a fals  e fir e alarm, with a date, time and location 
specified in the noti ce .

3. The Fire Official or duly authorized designee shall have the right to inspect any alarm
sy stem on the premises to which a respons  e has b een made at the time of the 
act ivation -of the fire alarm or he may cause an inspection of such system to be made at 
any reasonable time t hereafter, by appointment, with the owner of t he property. The 
Fire Official shall notify the fire alarm user and any al arm bus iness invo l ved so a 
r epresentative may be present at the time of inspectio n.

Section 7. Notification of Ala:rm

A) Alarm s i gna  ls initiated by manua l fire alarm boxes, automat  ic fire detectors, wate  r flow from
the automatic sprinkler system, actuation of other fire extinguishing or medical emergency 
alerting systems shall be treated as emergency fire alarms for the purpose of thi s ordinance.

B) Any moni tored, proprietary or central fire alarm &ystem shall:

1) Within ninety (90) seconds re-transmit o r forward s uch an alarm sig n al to the city of 
Alexander City 's Communication Center through approved n on- E-911 teleph  one 
l ines so the proper emergency equipment may be dispatched. 

2) Notify the fire alarm user in th  e quickest possible manner.

C) Monitore d Alarn1s

1) Moni t oring compani es shall immediately di spatch a runner to inve  stigate troub  l e 
signa l and noti fy th  e owner of the alarm of the status of t h e situation. 

i I 2) The equ ipment owne r shall contact an alarm service or maintenance company and 
I have the trouble w ith t he alarm sys tem c l eared within seventy  -two (72) ho urs.

lj D) Unmonitored Fi  re Alrum

1) Owner shall immedi  ate ly investigate cause of the trouble s ignal , and shall have an
a larm system main  tenance c ompany repair the sys t em, as soon as possible  , but in no
event shall the r epair o f the system take longer t han seventy  - two (72) hours.

E) Troub l e signals shall not be t reated as a fire alarm requiring eme  rgency r esponse by the 
Al  exander City Fire Department pursuant t o this ordinance.

F) For purposes of interpretation, multip le false alarms oc  c 1.:rrring at an alarm busine  ss prior to the 
no t ific ation of alarm user shall be considered as one fal se alann.

Section 8. Liabilities

The city of A lexand er City assumes no r espo ns  ib i l ity or liabi  l ity w hatsoever fo r alarm systems 
installed or maintained by private individuals or privately operate  d alarm businesses nor the 
quality of i nstallation, maintenance monitoring, type of equipment used for the intemtption of 
services being provided by said alarm businesses to the alarm u sers.

Section 9. Enforcem ent

A) Whereas after the adopt  ion of this R esolution/Ordi nance by the City Council of the City of 
I A lex  and e r City the number of fa lse alarms allowed at an alarms u ser s location will be 

enforced by t he A l exander City F ir  e Department and the Enforcement Officer of t he City of 
Alexander City, as the case may be, through the Alexander City Municipal Court.
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B) Any alarms that are ruled as false alarms at any alarm users l ocation in excess of three (3) 
within a calendar year will be in violation of this ordi nance.

C) Failure to respond within thirty (30) minutes after the A l exander City Fire Department 
notifies a key holder shall be a violation of the ordinance and shall subject the individual 
responsib le to a fine t he amount of up to $1 00.00 by th e issuance of an affidavit, summons 
an  d prosecution in Municipal Court. Also be advised that if opt  ion ll is taken from Section
5D2, it shall ultimately b e the owners r espons  ibility for this requ irement.

D) T he Fire Marshal or Code enforcement Officer will have the responsibility to not ify the user 
by registered mail that there have been three (3 ) fa lse alarms at their location and in the event 
t h a t another false alarm occurs, punishment by non-crimina l penal ty w ill be as follo ws:

1. First Offense $100 .00
2. Second Offense $200.00
3. Third Offens  e $3 00 .0 0 
4. Any offense thereafter will be a maximum p enalty of $500.00

E) The Municipal Court of Alexander City may establish a fine sc  h edu le for violations of thi s 
ordinance is acc o rdan ce with Rule 20 of t h e Alabama Rules o f J ud  i c ial Administration.

Section 10. Grace Period- New Installations

T he provisions of this article shall not apply to any n ew installation or modification of alatm 
systems for the first thirty (30) days following completion of the installation or system 
modification. Users ins talling a new system or making substant  ial modifications to an ex  is ti n g 
system shall be entitled to a grace period during which false alarms gene  rated by such sy s tem 
shall be deemed non-fal se alarms. T he grace period shall cease th  irty (30) days afte r installation 
o r modification of an alarm system . Written notice of installation or modification must be mailed 
or deli vere d to the Al  exander City F ire Department, address ed to the Chief, concerning the d at e 
of installation and modific  at ion.

Section 11. Repealer

All City Code Sections and Ordinances or parts o f City Code Sections and Ordinances in confl  i ct 
with t he provisions of thi s o rd i nance are hereby repeale d.

Section 12. Severability

If any section, sentence, p aragraph , clause, phrase or word of this ordi  nance is for any reason held 
or declared to be unconstitutional, inoperative or void, suc  h holding of invalidity shall not affe ct 
t he remaining portions of this ordi n ance, and it shall be con  s trued to have been the intent of th e 
City Council of Al  exander Ci ty to pass t his o rdinan ce w i thout such unconstitutio nal , inva l id or 
inoperative part ther  ein, and the -remainder of this ordinance shall be deem e d and held to b e v a l i d 
a s if su ch parts had not been included t h erein.

Section 13. Effect of Ordinance

T his ordinance shall be in f ull force and effect from and afte r it s adoption and publication a.s 
required by law. This ordinanc  e sha  ll be in full force and effect within the city of Alexander City 
an  d its police jurisdiction.
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ADOPTED this 7th day o f May, 2007.

APPROVED t his 7 th day of Nay, 2 007 .

ATTEST:

c
citYCerk

CERTIFICAT I ON OF CITY CLERK

·The und e rsigned , as Cler  k of the City o f Alexa nder 
City, Alabama, h e reby certifie s that the forego i ng is a 
corre  ct, and complete copy of Or d i nance .No . 07-11 
which as duly adopted by the Cit  y Council on th e 
7th day of Ma y , 2 007 .

WIT  NESS .r.1Y S I GNA T URE , as Cle rk of the Ci ty o f
Al e x ander Cit  y , Alabama under t he sea l t hereof , this 
7th day of May, 200 7.

Al ex  ander City, Al a b a ma
S E A L


